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Gretchen Pike, CMOM

Gretchen has more than thirty years of experience in the health-
care industry, including medical office management, provider
and payer relations, managed care contracting and oversight,
patient access services, and employer and consumer relations.

In addition to her position as an Associate Instructor with PMI,
Gretchen presently works as the Team Leader for Provider and
Payer Relations and as the Team Leader for Patient Access

Services for Hancock Regional Hospital in Greenfield, IN. She also serves as the present Director
for the Hancock Regional Physician Hospital Organization, which includes over 120 primary care
and specialty physicians.

Gretchen is a self-motivated professional. She maintains professional memberships in the
Healthcare Finance Management Association, as well as Indiana Healthcare Access Management
Association, where she serves as the current treasurer. She enjoys a reputation as an instructor
who brings an authentic, enthusiastic edge to her courses.


