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Shelley has more than 20 years of healthcare experience.  

Her experience includes working directly for the Medicare program, 

in multi-specialty physician offices and hospital settings, 

and also serving as a compliance officer and consultant.

Prior to joining Practice Management Institute, Shelley worked 

as the Director of Socioeconomic and Member Advocacy for an 

international medical specialty society.  Her duties included 

establishing and instructing a national certification program for her 

specialty society, providing coding and billing support to its members, 

and serving as a seminar speaker for coding and compliance issues.  Additionally she has written numerous

articles and program manuals on coding, billing, compliance, and governmental regulation and served as 

the staff liaison to both the AMA CPT Editorial and Relative Value Update Committees (RUC).

In addition to being a Certified Medical Coder (CMC), and Certified Medical Office Manager (CMOM), 

through PMI, she is also a Certified Endocrine Coder (CEC) through the American Association of Clinical 

Endocrinologists (AACE) as well as a Certified Professional Coder (CPC) and Instructor for the Professional 

Medical Coding Curriculum for the American Academy of Professional Coders (AAPC). 


